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1.001111€e T0I0XKEHUS

1.1. Hacrosee [Tonoxenue o mMopsiaKe paccMOTpeH s 0OpalleHuii rpakiad B MyHUITUIIAJIBHOE
JIOIIKOJIBHOE 006pa3zoBaTenbHoe yupekaenue aerckuit cax Ne 1 ropona Koroso Bonrorpanckoi
obnactu (nanee — JIOY) paspa6orano B coorBercreru ¢ Desepansusmv 3akonom ot 02.05.2006
Ne59-@3 «O mopske paccMoTpeHust oOpatenuit rpaxaan Poceuniickoit Oenepaiuiy o yKazom
Ipesunenta Poccuitckoii Pepeparun B.B. Ilytuna ot 17.04.2017 roma Ne 171 «O moruTOpHHTE
¥ aHANM3e Pe3yNbTATOB PAcCMOTPEeHMs OOpalleHH# rpaikiaH M opramusanmiiy. [TomoxeHuneMm
PEryIHupyIOTCS IPABOOTHOLICHWS, CBSA3aHHBIE C pealusalMell rpaxjaHuHOM Poccuiickon
deneparuy 3akperuieHnoro 3a HuM Koncrurymuedt PO npasa oOpalleHus B OPraHbl MECTHOTO
CaMOYTIPABJICHUs, yCTAHABIMBACTCS IOPSJOK PAacCMOTpeHHsl —OOpamieHHi TrpaxkIaH B
ampvuaucTpario 10V,

1.2. Oprammsanus paGoTel ¢ obpaleHHsMH Ipaxaad B agmunucTpamuio JOY Bexercs B
coorBerctBuu ¢ Koucturyrmeit P®, ®enepansubiv 3akoHoM oT 02.05.2006 r. Ne 59-03 «O
TOpS/IKE PaccMOTpenmst obpatuenuit rpaxian Poccmiickoit ®enepamum», Yerasom JOY n
HacTosiM llonoxkenuem.

1.3. VcTaHOBICHHDIH HacToAMM [0oI0KeHHEM MOPSI0K PAcCMOTPEHHs OOpalleHud IpakiaH
pacrpocTpaHsieTcss Ha Bce oOpalieHus IpaXiaH, 3a HCKIIOYeHHEeM OOpaIleHui, KOTOpbIe
MOJIeRAT  PACCMOTPEHHMIO B MHOM  IOpPSIKE,  YCTAHOBJIEHHOM  (elepalbHbIMU
KOHCTUTYIMOHHBIME 3aKOHAMH ¥ HHBIMH (elepalbHBIMA  3aKOHAMH, a TaKKe IIHCeM,
MCIIOJIHEHHBIX HA O(UIMANbHBIX ONaHKaX YUPEeXKASHWH, Opranusamui, IpeIpHsITHH,
[OAIMCAHHBIX HMX PYKOBOJUTEISAMH, YIOJHOMOYCHHBIMH ~Ha TO JIMIAMH, KOTODBIC
pacCMaTPUBAIOTCS B IOPSJIKE, YCTAHOBIEHHOM [Tl 00IIECH KOPPECIIOHICHITUH.

1.4, YcranoBieHHbI HacTosmuM [ToN0KEHHEM MOPSIOK PACCMOTPEHMs OOpaIleHud TpakiaH
pACIIPOCTpaHsAeTCs Ha [PABOOTHOILICHHS, CBS3aHHBIE C  PACCMOTPEHHMEM — OOpalleHui
MHOCTPAaHHBIX I'PaXKIAH M JHI 0€3 IpaJaHCTBa, 3a MCKIIOYCHUEM CIy4aeB, YCTaHOBJICHHBIX
MesKIyHapOoIHbIM oroBopoM Poceniickoit deepannn uid (heepatbHbIM 3aKOHOM.

1.5. TIpu paccMoTpeHuU OGpAIeHUsI He IOITYCKAaeTCs pasIlallicHe CBE/ICHHH, COACPKAIUXCS B
oOpalneHun, a TAKKEe CBEICHUH, KACAIOIMXCSL JACTHOM XKU3HY IPAKIAHUHA, 0€3 €ro COINIACHsI.
He sBisercs pasIylalleHHeM CBEACHHH, cojepikamuxcs B OOpalleHWH, HalpaBIeHHE
[UCLMEHHOT0 OOpalieHusl B rocyIapCTBEHHEIM OpraH, OpraH MECTHOIO CaMOYNpPaBICHUS WA
JOJDKHOCTHOMY JIAILY, B KOMIIETEHIIMIO KOTOPBIX BXOAUT PELIEHHE TIOCTABIEHHBIX B 00palleHue
BOIIPOCOB: ’

1.6. AqvuancTparus JIOY cucTeMaTHdIecKd aHaM3UpyeT u o6obmaert obparméHns rpaxiaH
CoflepKaIIpecss B HUX KPUTHUECKHE 3aMEUaHHsi, ¢ ILEIbIO CBOEBPEMEHHOIO BBIIBICHUS K
yCTpaHeHWs MPUYMH, IOPOXKIAIOUMX HAPYINEHWE NpaB M OXPAHSEMBIX 3aKOHOM HMHTEDPECOB
IpakaH.

2. IIpaBo rpaxkiaH Ha OOpaleHne



2.1. I'paxnane HMEIOT TPaBoO o0pamaTbes JTMIHO, B yCTaHOBICHHOM (opme, a TakKe
HAIPABIATh MHIMBUITYAIbHBIC 1 KOIICKTHBHBIC MUChMEHHBIE 00palieHus B aIMHHUCTPALUIO
JIOY 5160 JOMKHOCTHEIM JIHIAM.

2.2. TpakiaHe pean3yoT NpaBo Ha obparesue cBOOOIHO 1 N0GPOBOJIBHO, HE Hapyllas Ipas 1
cBOOOIBI IPYTUX JIMIL.

2.3. ®opma obpameHs rpaxiaHaMu BBIOMPACTCSI CAMOCTOATEIBHO.
2.4. PacemoTpenue 0GpaeHuit Ipakian OCyecTBIACTCA fecIIaTHoO.

2.5. TIpu paccMOTpeHuH OOpamieHus B anmurrcTpanuio JJOY rpaxiaHuH UMEeT IIpaBo. —
TIpencTaBisTh JAOTOIHUTENLHBIC HOKYMEHTHI W MaTepHaibl, 100 oOparmaThed ¢ npocsboit 00
UX HCTPeOOBAHMU. — 3HAKOMHUTLCS € JOKYMEHTaMH H MarepualaMu, KacaroIUMUCs
paccMOTpeHusa OOpalleHus, ey 310 HE 3aTparuBaeT Ipasa, ¢BO0OOBI ¥ 3aKOHHBIE MHTEPECEH
JpYTuX JHI, €CIH B YKa3saHHBIX JOKyMEHTax ¥ MaTepuajgax He CONCPKaTcd CBEJIEHNS,
COCTABIISIONINE TOCYAAPCTBEHHYIO HIIH HHYIO OXpaHACMYIO (esepambHEIM 3aKOHOM TafHy. —
[Toryuarsb QWCHMEHHLIH OTBET MO CYLIECTBY IIOCTaBJICHHBIX B ofpallieHue BOIIPOCOB, 34
HCKJIIOUEHUEM ClTydaes, YKasaHHbIX B ILIL 5.4, 5.8 macrosimero llonoxeHus yBEAOMIICHHC 0
IIepeapecanuy MHChMEHHOTO obpamenusi B TOCYJapCTBEHHBIC Oprambl, OpraH MECTHOIO
CAMOYIIPABJICHUsS WM JOJDKHOCTHOMY JIMILY, B KOMIIETCHLIAIO KOTOPBIX BXOJUT PCIICHHEC
[TOCTABICHHBIX B OOpallleHHH BOIIPOCOB. — O6pamarsest ¢ Kago0o¥ Ha INPUHATOC IO
0OpaleHrIO PEICHUE KN neiicteue (GeszeiicTBUE), & TAKKe C 3aABICHHEM O IIPEKPALICHAN
paccMOTpeHHst 00paeHus.

3. TpeGoBanus K IIUCbMEHHOMY o0OpaIneHuIo

3.1. B nmumceMeHHOM OOpamieHHH TpaxiaH B 0Bs3aTeTbHOM — TOpAAKE  yKa3beBaeTes
HAMMEHOBAHAE AJMAHHACTpAIUd, MO0 —GaMmmmms, MM, OTICCTBO COOTBETCTBYIOLICTO
JOJIDKHOCTHOTO JIMIA VM €r0 JODKHOCTh B aIMHHUCTPAIIH JIOY, a Taxxe CBOIO (aMHIIHIO,
M, OTIECTBO, [OYTOBBIH a1pec, M0 KOTOpOMY HOIDKCH ObITH HAIPABJICH OTBET, YBEAOMIICHHC
nepeajpecaliiy 00palleH s, u3aract cyTh TIpeJIOIKCHHS, 3asBICHUSA WIH KaJI00BI, CTaBHT
JIMYHYIO TIOANKCH U JaTy.

3.2. B ciryuae HE0OXOIUMOCTH B [O/ITBEpYK/ICHUE CBOMX JIOBOJIOB IPAIAHMH 10 MTHCHLMEHHOMY
0GpAITEHHIO IPHIIATAET JOKYMEHTBI ¥ MATCpHAIIbI 60 WX KOIHH, KHIDKKA U OPUTMHAJIBI HHBIX
JOKYMEHTOB, IIPHIOKECHHBIC K oGpaIeHusIM, BO3BPAILAOTCSA 3aSBUTCIIAM MO HX npocele.

3.3. OGparieHue, IMOCTYIUBIICE B rOCYJApCTBEHHBIH OpraH, Opran MECTHOTO caMOYTIPaBJIEHHUS
WM JTOJDKHOCTHOMY JHIy B opme 5EKTPOHHOTO HOKYMEHTA, IOJJICHUT PACCMOTPEHHUIO B
ITOPSIKE, YCTAHOBJICHHOM HACTOAIMIMM denepanbHBIM 3aKOHOM. B oOpallleHUK TpaXIaHUuH B
oG S3aTeITBHOM TIOPSIIKE YKa3biBaeT CBOU (aMUITHIO, UM, OTHCCTBO (mocIetHee - MPH HAIHUIH),
afpec BIEKTPOHHOM IOUTHI, M0 KOTOPOMY AOJIKHEL GBITH HAIPABICHBI OTBET, YBEJIOMJICHHE O
nepeanpecanuy  OOpAIICHHUSL. ['pa’<MaHUH BOpaBe NPUIOKHUTH K TAKOMY o6parteHuIo
HeoOXOIIMBIE JIOKYMEHTHI X MaTepHalbl B 3JIeKTPOHHOM (opme.

3.4, TpakJaHiH HaIpapisieT CBOC IHCHMEHHOC obpaineHne HEMOCPEACTBEHHO Ha  WMA
sagenyromeit JIOY wumm €ro saMecTHTeIeH, B KOMIETCHIMM KOTOPBIX BXOIHUT PCIICHME
[OCTAaBJIEHHBIX B 00palleHUH BOIIPOCOB.



3.5, TIncpMeHHOE OOpaIlCHHC TIOJJICKHUT o6s3aTeNIbHOM PETACTPAlii B Teuenue TPEX JHEH €
MOMeHTa mocTyenus. Bee [IOCTYIIAIONIHE B AIMUHACTPAIHIO JIOY mHCbMCHHBIC ob6pamenus
rpakal  [PUHAMArOTCA, VUM THIBAIOTCS, PerucTpEpyrOTCs. PeruCTPAIMOHHBIA  HHACKC
oGpateHus Tpaiat yKaspIBacTes B QEChbMEHHOM OOpaIlieHuH, KOTOpBIH CTABATCS B HIKHCM

NpaBOM yIJly NIEPBOTO JACTA.

3.6. TIucpMa rpakaaH ¢ [IOMETKOH IHIHO» OCIIE TPOYTCHAA aJ[pecaToM, B cIyHae, eCim B HUX
cTaBsTCd BOIPOCHL Tpebyromue OUIHATHHBX OTBETOB, IEpenarTcs Ha PETHCTPALKAIO B

YCTaHOBJlﬁHHOM TOPSAIKE.

3.7. TluceMeHHOE OOpAIICHHC, cojeprKariee BOIPOCHL pemenne KOTOPBIX HE BXOJUT B
KOMITCTEHIIMIO aIMIHACTPALMH JIOY, MOMNEXKHUT HEPechUIKe B TeueHWe CEMH NHEH CO JHA
perucTpanin B COOTBETCTBYIOMMI Opra MK COOTBETCTBYIOMIEMY JIOIDKHOCTHOMY nuny, B
KOMIICTEHIIFIO KOTOPOro  BXOMHT pellleHne TIOCTABICHHDBIX B oGpareHuu BOTPOCOB, €
yBEIOMIICHAEM TPaKIatiia o mepeajpecanuu €ro obpareHns, 3a HCKIIOUCHHCM cydas,
yKa3aHHOro B LI, 5.4, 5.8 HACTOSIIETO MOJIOMKCHIL.

3.8. 3ampeuiaercst HanpablATh scasioOpl rpak/iad Ha paccMOTpeHHe TeM JOJKHOCTHBIM JILAM
aIMUHECTPAITN JIOY, pelieHHe WA JIEWCTBUC (6e3neiicTBUE) KOTOPBIX 06KaTyeTcs.
4 TpeGopanus K 00OparneHuto Ha calT

4.1. OOpaieHus, HalpaBJICHHBIC B HIEKTPOHHOM  BHIC uepe3 ouIIaTbHBII caliT,
peruCTpUpyIOTCs 1 paccMaTpUBAIOTCA B COOTBETCTBHY ¢ HACTOSHIAM [TomoXKEeHHUEM.

4. B oOpaleHun IPaKAaHuH B oGs3aTeBHOM TIOPSIAKE YKa3bBacT cpon (amMuyaio, ¥MA,
ortuecTBO (mOCHETHES - HPH HANUUAN), aIpec 5IeKTPOHHOM TOYTHI, el OTBCT JOJDKEH OBITH
panpapieH B Gopme 5MEKTPOHHOTO JOKYMCHTA, 1 [[OUTOBBIN apPeEC, eCIA OTBET JIODKEH OBITH

HarnpasJeH B ECHLMEHHOI opMe.

4.3. Tlepen OTIIPABKOU OJIEKTPOHHOTO o0 palieHIA Heo6X0auMo  TIPOBEPUTH IpaBUILHOCTD

32110 THCHUS AHKCTBIL.

4.4, ObparneHne MOXeT 6LITH OCTaBJIEHO Oe3 0TBETA 1O CYIIECTBY C YBEIOMIICHACM 3agBUTEIS O
MpUUMHAX TIPUHATHS TaKoro permeHus, eciu: B HEM COEPXUTCS HOIEH3YPHAT JIEKCUKA,
0CKOPOHTEIBHBIC BBIPAKCHIS, * TeKCT MMCHMEHHOT0 00palleHis He O UIaeTCs TPOYTEHHIO;

o B OOpaIeHHH IPKIAHAHA COIEPIKUTCA BOIPOC, Ha KOTOpHIIl eMy HEOJHOKPATHO JIaBAIACh
IECHMEHHDBIE OTBETHI 1O CYIIECTRY B CBSI3H C paHee HarpapJiseMbIMI oGpAITeHIAMY, U TIPA ITOM
B O6GpATIIEHUH HE IPUBOAATCA HOBBIE IOBOJIBI Ml 00CTOATEIBCTES,;

e OTBET MO CYIIECTBY HocTaBIeHHOro B OOpAmICHHH Bompoca He MOXET 6pTh maH 0e3
pasryiaeHus CBEJICHHUH, COCTaBJIIOMIX rOCYIapPCTBEHHYIO MK WHYIO ~ OXPaHAEMYIO
(henepabHbIM 3aKOHOM TaifHy.

4.5. Vndpopmanusd O [epCOHANBHBIX ~ AAHHDIX ABTOPOB  OOpAIICHEH, HAIpaBICHHBIX B
SJIEKTPOHHOM  BHIE, XpaHuTes M obpabaTpiBacTCs € COOJIIOICHUEM TpeGoBaHIH
3aKOHOIATCIBCTBA Poccuiickoit denepanuu O [IepPCOHANBHBIX [IAHHBIX.

4.6. YBeqomieHue O XOIC paccMOTPEHHUS ofparmenys HanpaBaieTes [0 yKasaHHOMY alpecy

57IeKTPOHHOW TTOYTE (e-mail).



5. PaccMOTpeHue 0OpalleHui IpaK/IaH, OAroTOBKA OTBETOB

5.1. ObparneHue, MOCTYIIMBIINEC sapefyromeit JIOY, moIeKuT 06s13aTeNEHOMY PACCMOTPEHHIO.
52. Yuyer, perucrpanus, XOJ PacCMOTPCHHA ofpamenusl TPaXaH —OCYIIECTBIAIOTCA
3aBe/yIoNTell ¢ 3aHECEHUEeM B XKYPHAI M KapTOHKy JMYHOTO TIpUEMA.

5.3. 3apenyrommit JJOY: — obecnednsact 0GBEKTHBHOE, BCECTOPOHHEE M CBOCBPEMEHHOC
paccMoTpeHre oOparieHus, B Clydac HEOGXOMMMOCTH — ¥ C y9acTueM TpaxIaHuHa,
HATIPABUBIIETO OOpaleHHe; — 3alpariiBacT HeoGXOMAMBIe TS PACCMOTPEHHS OOpAIeHHs

JIOKYMEHTBI ¥ MaTepuaibl B IPyriX opraHax my JPYTUX MPENpUITUN 1 oprau3alui ropoja,
39 WCKIIOUEHHEM CyIOB, OPraHOB JO3HAHUS M OpraHoB TIpe/IBAPUTENBHOrO CIEACTBAS, —
[IPMHUMAET Mepbl, HAIPAaBJICHHEIC Ha BOCCTAHOBJIEHIE WM 3aIlUTy HApyIIEHHBIX IIPaB, cBoOOI
¥ 3aKOHHBIX MHTEPECOB TPAKIAHNHA; — JaeT MUCHMCHHBIC OTBCTEL JIO0 CyLIECTBY IOCTABICHHBIX
B oOpalleHr BOIPOCOB; — YBEIOMJLICT rpaIaHiHa O HAIpPaBIEHUI €ro obOpamieHust Ha
paccMOTpeHHe B JPYro# OpraH HIHM JApYrue IpeIpUATHS W OPraHW3alMu Topo/a B
COOTBETCTBHH C MX KOMIETEHIIHEH.

5.4, YupexaeHus, IPEAIpUATUs U OpraHu3alii paifoHa 10 HAIPABJIEHHOMY B YCTAHOBJICHHOM
TIOPSIKE 3aIPOCY 3aBEIyIOLICIO JIOY, paccMaTpUBaOLIETO obparenne, 00A3aHbl B TEUCHHC 15
JIHEH MPefioCTaBIATh JOKYMEHThL i MaTCpHalbl, HEOBXOIUMBIE [UIs PACCMOTPEHHS 0OpalleHHs
24 MCKJTIOUEHHEM JOKYMEHTOB M MaTepHalioB, B KOTOPBIX COZePIKaTCsI CBEICHMUS, COCTABIIIOMUC
roCyIapCTBEHHYIO WK OXPAHSICMYIO (elepaTbHBIM 3aKOHOM TAHHY, 1 AT KOTOPBIX YCTaHOBIIECH
0COOBIH MOPSIOK IPEIOCTABIICHHU.

5.5. OTBeTHI Ha OOpAIIEHHS TPAXK/IAH, IPUCIaHHbIC Ha AMA sagesyromero JIOY, roToBaTCst Ha
GraHKe yUpPEKACHIS 3a OANHCHIO 3aBEIYIOMEro JIOY u peracTpHpytoTcs B KypHAIE.

5 6. OTBETHI JOJDKHBI COINCPIKATh KOHKPETHYIO H HCTKYIO pHQOPMALEIO [0 BCEM BOIPOCaM,
[HOCTaBjeHHBIM B OOpalleHuu TPaXAaH. Ecili 3asBUTENIO JI@H OTBET B YCTHOM dbopme, TO B
Marepuajiax, I[PUIOKEHHBIX K 00paIleHuIo, JIOJKHO OBITH OTO yKazaHO. Ecmu JaeTes
IIPOMEXKYTOUHBIA OTBET, TO YKa3bIBACTCH CpPOK OKOHYATEIBHOIO PeIICHHMA [IOCTABJIEHHOTO
Borpoca. OTBETHIL, IOATOTOBJICHHBIC Ha OCHOBAHHH IIPABOBBIX JTOKYMEHTOB, JIOLKHBI comepKarhb
PEKBH3UTEI OTUX JOKYMCHTOB € yKa3aHueM JaThl ¥ HaWMCHOBAHMA. OTBeT Ha KOJUIEKTUBHOE
obpalleHie OTIPaBIACTCs Ha MM [IepBOTO TIOAMNKACABIIErO ero JIMNaA, €CIH B MUCHME HE OrOBOPEHO
KOHKPETHOE JIMLO, KOMY HAJUIeKUT AaTb OTBCT. Oteer Ha oOpallleHHe HanpapigeTcs B dopme
9JEKTPOHHOTO JI0KYMEHTA 110 aapecy 3/IEKTPOHHOM TOYTHI, YKa3aHHOMY B 06pallieHnH, NOCTYMBIIEM B
rOCYapCTBEHHbIH OpraH, OpraH MECTHOro CaMOYTIPABJIEHHs MU JOJDKHOCTHOMY JHILY B dopwme
JEKTPOHHOrO JOKYMEHTa, MM MO  ajipecy (yHHKAJIbHOMY uneHTU(GUKATOPY) JHYHOTO xabuHeTa
rpuknaniHa Ha EpuHoM mopTane I €ro HCTONb30BAaHWU U B MUCHMEHHOM (opMe MO TMOUTOBOMY
azipecy, YKasaHHOMY B OOpalleHuH, MOCTYIHMBIICM B TOCYNAapCTBGHHBIH Opra, OpradH MECTHOTO
caMOyTpABJIEHHs W JOJDKHOCTHOMY MY B nucsmennoit popme. Kpome TOro, Ha [OCTYTMBIIES B
rOCYJapCTBEHHEIH OpraH, opraH MeCTHOTO camMoyTIpaBIeHUs WM JOJDKHOCTHOMY JIMLY obpatieHue,
cozeprkallee MPeIIoKEeHHE, 3aaBICHUE WK skanoby, KOTOpble 3aTParkBatoT HHTEPECh HEOMpee/IEHHOr0
Kpyra Jiull, B 4aCTHOCTH Ha obpalieHye, B KOTOPOM obanyercss Cyae0HOe PeLICHHE, BHIHECCHHOC B
OTHOLIEHWH HEONpPEIEIEHHOro Kpyra v, OTBET, B TOM YMC/Ie C pazbsACHEHUeM MopsaKa 00KaloBaHHA
cyneGHOTO PEIleHHs, MOKET GbITh pa3MeLLeH ¢ COOITIoNCHHEM TpeGoBaHUi HaCTH 2 CTATbU 6 HACTOALIETO
denepalibHOTO 3aKOHA  HA ouuManbHOM ~CaiTe JaHHBIX roCyapCTBEHHOTO  CaMOYTpPABJICHH B
m—@opMauHOHHo-TeneKoMMyHMKaHHOHﬂoﬁ ceru "UntepHeT".



5.7. OG6pamienus TrpajkaaH [OCNe WX PacCMOTPEHMI WCTIOJTHUTESISIMA  BO3BpALLAlOTCAd €O  BCEMHU
OTHOCSILIMMHUCS K HUM MaTepuajaMu 3aBeiyroriero JIOY, KoTopbIf (hopMHpYET Jela, B TOM [MCiIe ¢
OTBETOM 3aiBUTEIO B CJydae, ecy JaBajloch MOPYUICHHE uH(QOPMUPOBATE PYKOBOJCTBO O Pe3yJibTaTax
pPacCMOTPEHHUS.

5.8. Tlopajgok BM3WPOBAHMSA TIOArOTOBJIEHHBIX OTBCTOB HA obpalieHyss TPaKIaH 3a TOAMUCHIO
sasegytoweit JIOY u ero samecturesniell yCTaHaBIUBACTCA C/eMYIOIIMHA: HA BTOPOM OK3EMIUIAPE OTBETA
sasBATEIO B JIGBOM HIDKHEM YITy yKasblBaeTcs (amwiug ¥ TOAIHCH HCTONHUTENA, HOMEp €ro
cityskeGHOTO TenedoHa, a TaKKe MPOCTABIAIOTCA BU3bI pyKoBoAMTeIIeH, YHACTBOBABIINX B MOATOTOBKC
oTBeta, ¢ paclukppOBKOH GammIHil.

5.9. Ha kaxioM oOpalieHnH Mocjie OKOHYATEIbHOrO PeLICHHMA 1 €ro MCTIOHEHUS T0JKHA OBITh OTMETKA
06 wcnonHeHud «B menow, naTta W JIMYHAs TOAMKMCEH JOJDKHOCTHOIO JIMLA, NPHUHSBLIETO 5TO PELICHHE.
[pensoxkenus, 3asiBICHUA U JKaT00bI, KOTIAY OTBETOB Ha rpaxia (OpMHUPYIOTCS B ACI0 B COOTBETCTENH
C YTBEPIKIASHHON HOMEHKJIATYpOH Jell.

5.10. Tlpu paccmotpenuu opallleHus HE AOMyCKacTCs pasryallicHHe CBEICHHH, cojepikaluxes B
obpalleHnn, a TaKKe CBEICHHH, Kacarolmxcs YaCTHOM >KM3HM rpaxaHuHa, G6e3 ero coryacus. He
gBASETCS  pasIalleHHeM CBEJCHWH, COAepxkaliuxed B obpalueHny, HarnpaBjIeHHe MHCbMEHHOrO
o6pallenus B rocy1apCTBEHHBIH Oprat, OpraH MECTHOTO caMOyMNpaBJIeHHs WK JIOJDKHOCTHOMY JIHLLY, B
KOMITETEHLIMIO KOTOPBIX BXOJAUT PELICHHEC [10CTaBJeHHbBIX B 0GpaIleHHH BOMPOCOB.

6.Ilops oKk paccCMOTPEHHs OTACITBHBIX obpareHni

6.1. O6palenust rpakaaH, MOCTYIHBINKE 3aBELyONIEMY JIOY u3 cpeicTs MaccoBOi HuHpOpMALIHH,
PACCMATPUBAIOTCA B MOPSAKS U CPOKH, MPEIYCMOTPEHHBIC HacTosamuM TTonoKeHHEM.

6.2. B ciyuae ecnu B IHCHMEHHOM OOpallieHHH HE yKasaha (gamuins TpRKIaHKWHA, HATPABUBIICTO
obpaIlenue | MOYTOBBIN a/pec, N0 KOTOPOMY JOJIKEH 6BITH HAIPABJIEH OTBET, OTBET Ha OOpaIlCHUE HE
naetcs 3aseyrouteit JJOY, npuHHUMaeTes pelieHue o Crucaniu 1aHHOTo obpauierns «B gemo».

6.3. Eciu B yKa3aHHOM 0OGpaleHHK COAePKATCA CBEIACHUS O MOArOTaBIMBACMOM, COBEpIIAeMOM HJIH
COBEPLIEHHOM IPOTHUBONPABHOM ACAHWH, & TAKKE O JHLE, €0 [OIrOTABIMBAIOIIEM, COBEPIIAIOIIEM WITH
coBepIMBLIEeM, 0GpalleH!e MOUISKUT HANPaB/IeHUIo B oprat B COOTBETCTBUH C €r0 KOMIETEHLHCH.

6.4. OGpamenue, B KOTOpoM obxanmyercs cyne6HOe pelleHue, BO3BPAIIACTCA TIPaXaHUHY C
pazbAcHEHMEeM Nops/ika 00KaI0BaHus 1aHHOro cy1eGHOro pelieHus.

6.5. TIpu MOTydYEeHUH TACHMEHHOTO OOpAIIeHHs, B KOTOPOM COACPIKATCA HelleH3yPHbIe, OCKOPOHMTEIbHBIC
BBIPAYKEHH, YTPO3bl JKU3HH, 3I0POBBIO WK UMYLICCTBY NIOJKHOCTHOTO JIHLA, 8 TAKXKE YICHOB €ro CeMbH
3aBeyiomuil BIIpaBe OCTaBUTH OOparieHue Ge3 oTBETa MO CYIIECTBY MOCTABJICHHBIX B HEM BOITPOCOB W
COOBIMUTE IPaKIAHMHY, HAlpaBHBILIEMY o6pallenue, O HEIONMyCTHMOCTH 370yTOTPeOsIeHUs MTPABOM.
Pelienue O CIMCAaHWM JAHHOTO o6pameﬂfdﬂ «B 71ej0» W HAmpaBeHUM COOOLICHHS 3afBUTEIIO O
HeJIOTYCTUMOCTH 3710yNOTpebIeHHs MPaBoM NPUHAMACTCA 1 noanucbiBaeTcs 3asenyromum JOY nim
3aMECTHTEJIEM.

6.6.B cnyuae, ecu TEKCT NHCbMEHHOr0 obpalleHus He MoIaeTCs MPOUTEHHIO, ofpatieHne He TOIeHUT
HAMpPABJIEHHMIO Ha PACCMOTPEHHUE M OTBET HA HEro HE JIAeTCH. SagpuTesio 06 3ToM coobulaeTcs, eciu ero
(baMuMs M [OYTOBBIA aapec MOANAKTCA MPOUTCHHIO. Petenye 0 crnucaHuy aaHHoro obpaienus «B
JeJI0» ¥ COOBILEHHU 3aABUTENIIO IPUHUMAIOTCS U TOITMCHIBAIOTCA 3aBE/YIOLIIM HITH 3aMECTUTEIIEM.

6.7. OGpatiennst rpaX/aH, NOCTYUBIIKE OT OAHOTO M TOTO ke JIMLA [0 OJIHOMY M TOMY K€ BOLpPOCY,
eclv O BPEMEHH MONAYH MepBoro oOpalleHus HCTeK yCTaHOBJICHHbIH HacTosuM lonosKkeHNeM Cpok



PacCMOTPEHHs WM 3asBUTENb HE COTNaceH ¢ MPUHATHIM MO ero OOpalleHHIO PEINEHHEM, CUMTAIOTCA
rosTopHBIME. 11pn paboTe ¢ MOBTOPHBIMU OOpAleHMAMH CIONPOU3BOAMTEND GopMupyeT HENO C yKke
MMEIOLIMMHUCS IOKYMEHTaMH 10 oOpalleHusM JaHHOro  3asBHTEIA. He cuuTatorcs MOBTOPHBIMH
o6pawieHus OZIHOrO ¥ TOTO ke 3asBWTE/IA, HO TIO PasHBIM BONMPOCAM, a TaloKke MHOTOKpaTHble — M0
OZIHOMY 1 TOMY K€ BOIPOCY B CITydae, eClli NPHYHHBI, O KOTOPEIM OTBET 10 CYLUCCTRY TIOCTABJICHHBIX B
oGpalleHHH BONPOCOB He MOr ObiTh aH, B MOC/ICAYIOUIEM GbUIM YCTpaHeHbI, 'PaXKaHWH BIIPaBe BHCBb
HanpaBuTh obpareHue 3asemytouei JJ0Y. '

6.8. B ciyuae eciu B MMCHMEHHOM OOpAlICHHH IPOKIAHNHA COACPIUTCA BOMPOC, Ha KOTOpBIM emy
MHOTFOKPATHO JIABAIMCh [MMCbMEHHBIC OTBETHI MO CYLIECTBY B CBASH € paHee HampaBJIeHHbIMU
o6palleHHsMH, ¥ TIpH STOM B OOpAlleHUH He MPUBOASTCA HOBBIC JOBOABI WK 00CTOATENLCTRA
sapenytowmii JIOY Brpase MpPUHATbL PELICHHES O 6e30CHOBATENBHOCTH OUEPEHOro obpalleHUs U
MpeKpalleHH  MEPENUCKH €  TPAKIAHUHOM. O [aHHOM pELICHUH YBEIOMIISICTCS TPaKIAHMH,
HanpaBrUBLINK OOpallleHHe.

6.9. B cityuae eciy OTBET 0 CYLIECTBY MOCTABJIEHHOrO BONPOCa B oGpameHiy He MOoXKeT ObITh 1aH 6e3
pasriialleHus] CBEJICHHUH, COCTaBIIAIONIMX OXPaHACMYIO (esepasbHBIM 3aKOHOM TaiHy, IPOKAaHUHY,
HaripaBuBiIeMy oGpalueHne, coobluaeTcs O HEBO3MOXKHOCTH JaTh OTBET MO CYILIECTBY B CBA3W C
HE/I0MyCTUMOCTBIO Pa3TJIallieH!s yKa3aHHbIX CBEJIeHHH.

7.Cpoku paceMOTpeHts 00palleHuH 1 yBEIOMIICHHS 3asBUTEIIEH

7.1. O6parreHus, MOCTYIHUBIIME 3aBSAYOICMY JIOY, paccmarpusaroTes B Teuerne 30 JIHeH cO IHA HX
PEruCTpaLiy, €CJU WHOM CPOK (MeHbINKI) He YCTAHOBJIEH PYKOBOIMTENICM 00 ero 3aMecTHTEIeM.
OGpamenuss, He Tpebyiomwue JIOTONHUTEILHOIO | M3yHEHWA 1 POBEPKY,  PacCMaTPHBAIOTCS
GesomnaratenbHo. O pesysbpraTax pPacCMOTPEHHUs YBEAOMIIAIOTCA 3aABUTC/IH.

72. B UCKJTIOUMTENBHBIX CTydasx pyKOBOAMTENb BIIPABE MPOMIMTE CPOK paCCMOTPCHHA obpaluenus He
Goree vem 3a 30 IHeH, YBEOMUB O MPOUICHHH CPOKA €r0 PACCMOTPEHUS rPaKIAHHHA, HANPABUBLLCTO
obpamenue. [Tpomwierre cpoka OPOPMISIETCs UCTIOTHUTENAMM HE MCHEE 1EM 32 TLTH AHEN 10 UCTeHeHUs
cpoKa paccMOTpeHUs OOpalleHNs.

8.Opranusais paboThbl 10 JIMHHOMY MPUEMY IparkiaH
8.1. I'paduk 1 NOPAIOK JUYHOTO NpUEMa rpaxcial B JIOY ycTaHaB/IMBAETCS PYKOBOANTEICM.
8. 2.IIpu IMYHOM NpHEME TpakIaHUH MPEABABIACT TOKYMCHT, YIOCTOBEPAIOLIMH €TO JTUIHOCTD.

8.3. [To BompocaM, He BXOJAUIMM B KOMIIETEHLIHMIO 3aBEAYHOMICIO JIOV, 3asBUTENAM PEKOMEH/YETCs
0GpaTUTHCA B COOTBETCTBYIOLIME OPraHbl, YUPEKACHHS, OpraHu3aliH.

8.4. Bo BpeMs 3amuMcH Ha MPUeM 3aBe/lylOLuH 3aro/IHAeT KapToHKy JIMMHOro npremMa TIpaxiaHiHa
(opma npuaraeTcs), B KOTOPYIO 3aHOCHTCs COICPIKAHME obpalleHus rpaykJaHuHa Ha JIMYHOM [pHeme,
a TAKKe Pe3ONIOLMs BEAYLICro MpHeM, C MOPYYEHHEM AOMKHOCTHOMY JIHILY. ITpy HeoOXO0AUMOCTH
rpaIaHaM MpejuTaraeTes W3JNOKUTE CyTh BONpPOCA B MMCbMEHHOM BUAC. [MucbMenHoe obpalleHue B
3TOM Cllydae PErvMcTPUPYETCs M PACCMAaTpUBACTCA B yCTAHOBJICHHOM TOPAAKS, 4 B KapTOYKe JeNaeTcs
orveTka «OCTABCHO 3afBleHHe» M Jara peructpaiuu. B ciydae eciin M3IOKCHHBIC B YCTHOM
obGpamenun akThl K OBCTOATENBCTBA ABNAIOTCA OHCBHAHBIMM M HE TpeByIOT IOMOTHUTENBHOH
MpoBepkH, OTBET Ha OOpalleHue C coryacus rpakiaHuHa MOXKeT ObITh JaH YCTHO B XOJ€ JIMYHOIO
fprema, O deM NeaeTcs 3amvch B KapTOUKE JIMYHOro npueMa rpakiaHiuHa. B OCTajbHBIX Cilyydasx
fiaeTes MIChMEHHBIN OTBET MO CYLIECTBY MOCTABJICHHBIX B o6palueHu BOpPOCOB.

8.5. TIpy MOBTOPHBIX OGPAIIEHHSX MOAGHPAIOTCSA MMEIOLIHECT MATCPHATIBL IO JleTTy 3asBUTEJI.



8.6. B xosme NMYHOrO Mnpuema rpaxkIaHHHY MOXeT ObITh OTKa3aHO B JajbHeHIleM pacCMOTPEHHU
obpatieHust, eciii eMy paHee OBIT JaH OTBET IO CYIIECTBY MOCTABICHHBIX B OOpallleHHH BOHPOCOB.
9.Pabora ¢ 00palleHHUsIMH, TOCTABISHHBIMU Ha KOHTPOIIb

9.1. OGpamieHus, B KOTOPbIX COJAEPIKATCs BOIMPOCHI, MMEIOLIHe Oobllioe OOIMIECTBEHHOE 3HAYEHHE,
coobmuIaeTess 0 KOHKPETHBIX HAPYIICHUAX 3aKOHHBIX MPaB M MHTEPECOB IPakiaH, KaK MPaBHIIO CTABATCA
Ha KOHTPOJIb.

9.2. Ha konrponeHbix obpamenusx crassres nomerka «KKOHTPOJIby u «ITOJJIEZKUT BO3BPATVY ».
9. 3.J0/DKHOCTHOE JIMLIO — MCTOJNHUTENIb B YCTAHOBJICHHBIC CPOKM PaccMaTpUBAET KOHTPOJBHOE
obpatieHue, MHPOPMHpPYET O pedyibraTax 3aBeayioiiero JIOY nubo 3amecturens 3aBexyroliero, jando
CTApLIEro BOCIMUTATEsl, TOTOBUT OTBET 3aiBUTEIIO.

9.4, Eciu B oOpallleHHsIX rOCYAapCTBEHHBIX OpraHoB cojiepkarcs MpockObl MPOUH(OPMHUPOBATL HX O
pe3yybTaTax pacCMOTPEHHs TpaX<IaH, TO UCMOJHUTENb FOTOBUT OTBET U UM. Kak rpaBuio, 9TH OTBETbI
noanuceiBatoTes  3aseayromum  JIOY. 3asepyromumii  JIOY  BhpaBe nOpeiioXKHUTh  HUCIOJIHUTEINIO
MPOAO/DKUTE paboTy C MPOBEJCHHEM JAOMOIHUTENLHBIX [POBEPOK WM IOC/IEe IOJAMHMCaHMS OTBETA
CIIMCATh MaTepualbl O pesy/ibTaTaM paccMoTpenus obpauienus «B aeno».

9. 5.06paﬂleHI/IC CHHUTACTCA MCIIOJIHCHHBIM W CHHUMAaETCA C KOHTPOJIg, €CJIKM pPacCMOTPCHBI BCC
[MOCTABJICHHBIC B HEM BOIIPOCHI, IPUHSATEI HeO6XO,ZII/IMI>Ie MEPLI, 3adBUTEJIAM JaH OTBET.

9.6. IlucemenHeple oOpamieHHs, Ha KOTOpbIE . JAIOTCS [POMEXKYTOUHBIE OTBETHl, C KOHTPOJA HE
cHuMaroTcsa. KOoHTposb 3aBepiuaeTes: TOJNIBKO TMOCIIE BHIHECEHUS M MPHMHSATHUSL MCUEPIIBIBAIOLINX MEp 10
Pa3peIleHUIO MPeJUIOKEHHUs, 3asiBJICHUS, >kanobbl. PelleHre O CHATUM C KOHTPOJS NPUHUMAET
3agemytomas JJOV.

9.7. KoHTposbHbIe 00pallleHHs JOJDKHBI CONCPIKATb KOHKPETHYIO K UeTKyI0 HH(OPMALUIO MO BCEM
BOMPOCaM, MOCTABJICHHbIM B OOpALUCHUAX IpaxciaH: — eC/IM CPOKU PAacCCMOTPEHUs IPOIJIEHbI, TO
JIOJDKHBI GBITh yKa3aHbl MPUUMHBI ¥ OKOHYATEbHAS JaTa PACCMOTPEHHs, 110 HCTEUSHUH KOTOpoH Oyner
JIOTIOJTHUTENIBHO COOBLIEHO O MpojeNaHHoM pabore; — B OTBeTe AO/DKHO OBITH YKa3aHO O TOM, UTO
3asBUTENb B TOM MM MHOM (opme npouHGOPMUPOBAH O pesyjibraTax pacCMOTPEHUs; — OTBET
3aSIBUTEITIO TTOJITUCHIBACTCS PYKOBOAMTENEM; — K OTBETY NPHUKJIA/bIBAETCS OPUTHHAT PacCMOTPEHHOrO
ofpauieHunst rpax/aHuHa, ecid Ha HeM crouT wmramn «[1IOJUJIEXKUT BO3BPATVY».

10.KonTponb 3a coOmoieHueM MopsiAKa pacCMOTpeHust oOpalleHuit

10.1. JomKHOCTHOE JIMLIO B Mpeenax CBOSH KOMIIETEHLIMM OCYIIECTBIIIECT KOHTPONb 3a COOIIOICHHEM
MOpsiZiKa paccMOTpeHusi oOpalleHni, aHaTU3UpyeT CojepkaHpe, IOCTYNaromKX oOpalleHnid u
unbopmupyeT 3apenytomero JJOY o HapyLIEHUSIX UCNOJHUTELCKON AUCLMITTHHEI.

10.2. 3aBenyrowuii JIOY nprHUMAeT Mepbl MO CBOEBPEMEHHOMY BBIABJIECHUIO W YCTPAHEHHWIO MPUYHUH
HapyIIeHHs MpaB, CBOOOA M 3aKOHHBIX HHTEPECOB IPayK/aH.

10.3. Jluua, BUHOBAThIE B HAPYIUEHHM TIOPSIKA PACCMOTPEHHs OOpallleHUH TPaK/IaH, U3JI0KEHHOTO B
HacTosiieM  [loyio)KeHHH, HECYT OTBETCTBEHHOCTb, MPELYCMOTPEHHYIO 3aKOHOAaTeabcTBOM P,
11.XpaneHne MaTepHasoB Mo oOpalleHusIM rpaxiaH

11.1. BaBemyrotmii JIOY oCylLIeCTBISET XpaHEHWE W MCIIOJIB30BAHME B CIIPABOUHBIX M MHBIX LEJAX
NPeIOKEHIH, 3asBIeHUH 1 xKaa00 rpaxiaH.

11.2. BHecTH B HOMEHKJIATYPY JKypPHAJ PETUCTPALIFH 10 00PAICHUAM I'PaskaaH.



11.3. OTBETCTBEHHOCTB 32 COXpPaHHOCThb JIOKyMEHTOB 110 ofpalueHuam rpaxaaH po3flaraeTcsl Ha
3aBe/IyoLero oY.

11.4. YcraHaBamBaeTcs CPOK XpaHeHus npe)momeﬂuﬁ sasBieHMi, Kanol rpaxaaf u JOKYMEHTOB,
CBS3AaHHBIX C WX paccMOTpeHUeM 1 paspeleHueM — 5 jer. B HEOGXOMMMBIX CITydaix HKCIEPTHOM
coMpccHeil MoxeT OBITh IPUHSTO PEIICHHS 06 yBenuHeHHH CpOka XpaHeHus WK O [TOCTOSIHHOM
XpaHEeHNH parbosee UeHHbIX [peLIoKeHHH rPaK/IaH.

1.5. Tlo ucreueHnn yCTaHOBJEHHbIX CpOKOB XpaHCHHA JIOKYMEHTBI T10 npeAnoKeHuIM 3asBJeHUIM U
xa106aM rpaxkaaH nojseKar YHUUYTOIKCHHIO B COOTBETCTBHH C YTBEPIK/ICHHBIM denepalbHOM apXMBHOM
ciyxk6oi Poccurt 06.10.2000 r. Tlepeurem TUIOBBIX yTpaBIeHICCKHUX JIOKYMEHTOB, obpasyroumxcs B
JIeATeTHHOCTH OprafHn3aiith, ¢ yKazaHuem CpoKOB XpaseHus.

11.6. Xpanenue aeny JcrionHUTENeH 3anpenacTes.

11.7. OpaieHus Tpakiad MOTyT HATIPABAATHCS B ApXHB Ge3 paccMOTpeHHd, ecid B HUX COJePIKATCA
paccyKaeHHs IO W3BECTHBIM NpobaemaM It [OIHMMAIOTCS YIKe PELICHHBIC BOTIPOCHI, HE TPeOYiOLIKe
JIOTIONIHUTENLHOTO pacCMOTpEHHs, a TAIOKe 6ecCMbICIICHHBIE N0 COACPIKAHMIO.

11.8. Pemenue O Criicanu yKa3aHHBIX obparieHu# TPUHIMACT sapeyromas J10Y



[MTPUJIOXKEHME
k [Momnoxenuro «O TOpAaKe PacCMOTPEHUs

ofparenus rpaxaan» B MIIOY netckuit can Ne 1

KAPTOUKA JIMYHOT'O ITPUEMA I'PAXKIAH

3aBeAyIOHIMM IETCKUM CaloM

Hara nprema

®.1.0. rpaxgaHrHa

Mecto paboThl

JlomalnHUH aapec

Tenedon

CojieprkaHue yCTHOTo o0palleHus

Pesysbrar pacCMOTPEHHS YCTHOTO oBpalleHus rpakiaHHa

1.Komy oTnpaB/ieHO (pesosmonns)
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